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RED BALLOON LEARNER CENTRE - NORWICH
76 Earlham Road, Norwich. NR2 3DF

Tel: (01603) 622288

JOB SPECIFICATION

	Job Title:
	Deputy Coordinator and Therapist/Counsellor

	Salary/Hours:
	£17,680 minimum. Full-time, 40 hours per week, term-time (36 weeks) plus two weeks.

	Responsible to:
	The Coordinator


	Role and Context

	Job Purpose:
	The role of Deputy Coordinator and Therapist/Counsellor is 
· to stand in for the Coordinator when required, 
· to work with students individually and in groups as appropriate 
· to be a member of the teaching team.
· to undertake such responsibilities as are agreed with the Coordinator 

	Context
	The aim of the Learner Centres is the recovery of bullied children, most of whom arrive having been out of mainstream school for periods ranging from one month to many years, and  not receiving an adequate education. Some have contemplated suicide, suffer from depression, panic attacks, low eslf-esteem, post traumatic stress disorder and other effects of the bullying thay have been subjected to. . The means by which this aim is achieved is by enhancing students' self-esteem, encouraging them to make decisions and gradually take control of their own learning to build their self-confidence, helping them to understand themselves and others, and providing a safe and ethical environment. It is important that the job holder concur with this aim.

	Dimensions
	Each Balloon supports up to 15 students, with a staff of 16, which includes full timers, part-timers and volunteers, including a housekeeper and office manager

	Relationships
	Works closely and collaboratively with the Coordinator  

Works closely in a collaborative teaching relationship with students.

Works closely with the staff, and is willing and able to model effective teaching styles and behaviour.

Is a participant member of the Red Balloon community

	Other Job Information
	Red Balloon and the Trustees will be accountable for all working arrangements and welfare provision


	Principal Accountabilities

	1
	As Deputy to the Coordinator:
· To be acquainted with the organisation and procedures of the Centre;

· To understand how the timetable operates;

· To form good working relationships with and act as mentor to members of staff and volunteers;

· To demonstrate leadership qualities;

· To undertake specific responsibilities in line with the role as agreed with the Coordinator;

· To deputise as required.

	2
	As Therapist/Counsellor:

· To form positive therapeutic relationships with each designated student;
· To design and implement a therapeutic programme for each such student;
· To work with groups as appropriate;
· To keep professional notes as required;
· To share information with staff in order to enhance their effectiveness with students in teaching and community situations
· To get to know parents/carers and setup/run/participate in a parents/carers group

	3
	As a member of the teaching team: 
· To deliver PHSE to all students
· To help design and implement a learning programme for each individual student through negotiation;

· To organise small-group learning where appropriate;

· To set up and maintain records of academic and social achievement for each student;

· To advise and consult with the Coordinator regularly, discussing any concerns that arise and acting on any agreed decisions;

· To respond to any perceived need for in-service training.

	4
	As a member of staff:

· To abide by and support the philosophy of Red Balloon, and in particular encourage inclusivity, care, respect and consideration of all members of the community and others;

· To act as a mentor/tutor to those students for whom this is appropriate;

· To attend staff meetings and INSET whenever possible;

· To give feedback to parents and write achievement records for students as required, and attend parents’ consultations.


	Key Performance Indicators

	Feedback from colleagues, students and the Coordinator 

Feedback from parents/carers


	General Information:

· The job specification details the main outcomes required and should only be updated to reflect major changes that impact on the outcomes for the job.  Specific tasks, goals and performance criteria will be agreed through the Appraisal Scheme.  

· All work performed/duties undertaken must be carried out in accordance with relevant Red Balloon policies and procedures, within legislation, and with regard to the needs of students, staff and parents.  

· Post holders will be expected to be flexible in their duties and carry out any other duties commensurate with the position and falling within its general scope, by negotiation.

	Date: 20/05/10


PERSON SPECIFICATION

	Job Title:
	Deputy Coordinator and Therapist/Counsellor 

	Salary/Hours:
	£17,680 minimum. Full-time, 40 hours per week term-time plus two weeks.

	Responsible to:
	The Coordinator


	Person Specification

	Qualifications
	· Qualified to degree level or NVQ Level 4

· Qualified teacher and/or therapist/counsellor

· Shows evidence of being suitable for working with children

	Skills/Knowledge
	All of the following are desirable:
· Knowledge and understanding of bullying and the effects of bullying

· Leadership skills

· Good team worker

· Ability to show initiative

· Good teaching skills
· Good therapeutic skills
· Effective and empathetic student support skills

· Written and verbal communication skills

	Experience
	All of the following are desirable:
· Dealing with bullying and the effects of bullying

· Teaching, including one-to-one and small-group teaching

· Management in an educational or other setting
· Therapeutic experience, including one-to-one and group therapy
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Coordinator: Angela Francis

Red Balloon- Norwich is Registered Charity 1117092

E-mail: admin@norwich.rblc.org.uk; website: www.redballoonlearner.org.uk
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